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REGARDING: RESPIRONICS MEDCIAL DEVICE RECALL NOTIFICATION
Todays DME Inc. is committed to providing quality services and products. If an issue arises, our
goal is to be proactive in communicating and addressing such issues as we work tirelessly towards a
resolution. Todays DME Inc. wants to let you know about the Respironics medical device recall for
PAP therapy devices.
Attached is the recall notice provided from Phillips Respironics. As a result, all of Todays DME
Inc. clients with Philips Respironics Dream station PAP devices are currently being reviewed
and we are working with Philips Respironics to determine the best way to take care of our
clients.
As this is a worldwide issue, the process may take a bit of time and we are asking for our clients
to please be patience while we work with Philips Respironics to resolve these issues and
transition.
We along with all local Doctor offices are asking all PAP therapy users to follow Philips
Respironics recommendation that clients halt the use of ozone-related cleaning products and
adhere to their device Instructions for Use for approved manual cleaning methods. To contact
your Dr before stopping your pap therapy to avoid serious medical problems from occurring.
Asante Physician Partners (APP), Grants Pass Clinic, Siskiyou Community Health Center, the
Lung Clinic
At this time, it is our understanding that Philips Respironics will be mailing out letters this week.
Thursday the website registration will be opened to complete the online recall registration. At
this time, it is unknown how this process will exactly work. If you have any questions, please
contact Todays DME Inc. at 541-787-4515. If you are unable to register your equipment online
for the recall we will be happy to assist you.
As more information becomes available, please check our webpage at WWW.Todaysdme.com
Thank you for your understanding and patients.
Sincerely,
Melody Hannah, RRT, Owner

