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BILLING AND PAYMENT POLICY

Patients are responsible for payment in accordance with our company’s terms. Assignment of
Benefits to a third party does not relieve the patient of the obligation to ensure full payment.
Billing third party is not an obligation, but rather a service we offer if all necessary billing
information and signatures are provided.

Medicare

We may accept Medicare Part B assignment, billing Medicare directly for 80% of allowed
charges and billing the beneficiary the 20% payment and any deductible. We offer Electronic
Claims Transmission for billing non-assigned orders. Presentation of your Health Insurance Card
IS necessary.

Medicaid

We may provide equipment to Medicaid recipients upon verification and approval of coverage
status and medical justification. Presentation of your State Beneficiaries Identification Card and
Personal ID are required.

Private Insurance

We may bill private insurance carriers upon verification and approval of coverage status and
medical justification. You are responsible for providing our billing department with all necessary
insurance information. Presentation of your insurance card and personal ID required.

Managed Care

We will provide equipment upon approval and authorization from the managed care
representative. Presentation of your insurance card may be necessary. Remember, billing a third-
party insurance DOES NOT guarantee payment. Financial responsibility remains with you, the
patient.





